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Challenges

" |[mplementation Challenges
» Mix of applications
» Multiple platforms
» High transaction volumes
» Quick response times
» Scalability, Flexibility & Adaptability




Oracle Point of Sale (POS)

= POS Architecture
» Client
» Server
» Centralized vs. Distributed
= POS Capabilities
» Multi-Tiered Architecture
» Highly Available
» Centralized Transaction Retrieval
» Adaptability & Scalability
» Customizability

= Hardware

» Multiple Vendors
» JPOS drivers
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POS Client Architecture

360 Platform Container (Execution platform and application environment)

Application and

system XML I Integration
scripts configure framework.
the layers of the —
application. _‘>

360 Application Commerce Services




POS Client Architecture

Client presentation and
360 Platfc device interaction m and application environment)

360 AEpIication Com:g-rce Services

Application-specific
business processes.




POS Client Architecture

360 Platform Container (Execution platform and application environment)




POS Client Architecture

360 Platform Container (Execution platform and application environment)

360 AEpIication Commerce Services

Application-independent
technical services




POS Client Architecture

360 Platform Container (Execution platform and application environment)

360 AEpIication Commerce Services
‘ Specific business :
objects that contain :

application data.




Server Architecture

/ Store Environment \ / Corporate Data Center \
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Store Servers

Distributed Centralized

Inside Data Cneter Inside Data Cneter

&

(R

Store Server 1

Store Server

W2

e

Store Server 2 Store Server 2

&

L
T =77
ST

Aé

&
L
!

Store Server 3

w

Server

=z
g
o

Corporate Server Corporate Server

&
7 ;f/;,,>

S Store Server 4

Py

Store Server 5 Store Server 5

.

Server

g
@

ve e n

T = 17 >

£ST ;
CORPORATION




POS Capabilities

Multi-Tiered Architecture

Highly Available

Centralized Transaction Retrieval
Adaptability & Scalability
Customizability




Hardware

= Supported Hardware

Component

HP Stack

IBM Stack

Register

HP POS rp5700RTO047AV-
POS

SurePOS 700 (741)

Cash drawer

HP cash drawer #EY024AA

IBM cash drawer

Pole Display

None

IBM pole display

Keyboard

HP USB POS #EY025AA

IBM keyboard

Scanner

HP USB #EY022AA

Symbol Scanner LS2208

PIN Pad

Ingenico eNTouch 6580
Verifone MX860

Ingenico eNTouch 6580
Verifone MX860

Credit Card Reader

HP USB MSR #EY026AA

Ingenico eNTouch 6580
Verifone MX860

Receipt Printer

HP USB Thermal Receipt
Printer #EY023AA

IBM printer 4610
IBM printer 4610-2CR

«JavaPOS is the industry standard for Java compatibility for retail-oriented devices.
«Common devices used with point-of-sale are listed above
*Any JavaPOS-compliant peripheral devices should work with Oracle Retail Point-of-Service,

however, some may

require software modifications to work properly
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Infrastructure

Network Connectivity for POS Terminals

Corporate Network I Downtown Store Network I Outlying Store Network
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Infrastructure...

Bank

Payment
Switch

Empl,
. Item, Price
— Central Office — Store Hub
CORP
STORE
Transactions | Back Office /
Store Server | Transactions
Parameters
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Technical Architecture

POS RAC Architecture

POS
Users

Oracle EBS RAC Architecture
POS
Users
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Users
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Integrating with Oracle EBS

ORACLE’




Integration....

Sales Order_

Creation

Auto Invoice

Inventory

! CORPORATION

Prepayments_

Interface

Sales Order
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Reporting & Dashboard

ORACLE

BUSINESS INTELLIGENCE
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Reconciliation
POS Credit Card Transactions -

Register W AN
_—

POS Agent Conducts
Daily Salas
Close
— g

ran
® |7

Twwo Craedit Card related receipts
are created.

1. Receipt for AMEX Prepayment Record
2. Receipt for Non-Amex Prepayment record

.
Recaivables
AR i =
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AR REeipis
Custom process o load one Admex e CRE
Import File fromn and one Non-Amex record per agent
Payment Systaem per day by adding all the individual _—
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im Cash
Management
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Reconciliation...
POS Cash & Check Transactions -
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Questions and Open Discussions

Contact Information

Srinivas Chundu

Email: schundu@astcorporation.com
Phone: 630-747-7021

For Presentation Copy Visit

www.astcorporation.com/papers
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