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451' What is Maintenance Wizard? |ufere

»Oracle Maintenance wizard is a self service upgrade tool.
»Guides methodically and repeatedly through upgrade process.

n|ts free for Oracle EBS customers with standard Product Services Contract with

Oracle
»Available for download through Support. http://oracle.com

=Can be used for database as well application upgrade.
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@ Why use OMW? Nivnve

=Complete process management
»Guided through upgrade steps
=Configuration automation
=Status reporting
=Allow role based configuration for multiple users.
*Inbuilt tools for:
=_ive patching
=Easy log viewing

=Repeatable process from Development to Production instance




AT Key Features NCOAVG

=Available on multi-tier platform
=Secured remote access

=Multi configuration like development , test production , etc can be
defined.

=Customizable
=Multi-user and multi-role

=Reporting
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Available on following platform:

Sun Solaris

HP

AIX

Linux

TRU-64

Secured Remote Access

Remote Shell (RSH)

Secured Shell (SSH)

Multi system 






G

ﬁl‘ Upgrade Lifecycle NCOAUG
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Create Project

CORPORATION

ORACLE
Maintenance Wizard ,.:15-"'!

SYSADKIN

Customer Projects Adminisiration LivePaich Liveupdaie Reporis Interface
Piaject Malilenance A

Uise this farm to create
new projects or modify Add Project

existing project header iCusluTm'.-l Hame Pioject Name Product Action

informmation. . -
! “Wizlon Corporation W | est Applcations Database Lipgrade Azsistant S W

T 3 alions Databass Uipgradd dzsiciard 9
iaintenance Pack Azsistant for 11 510
Upgrade Assistand for 11510

Applcations Databaze Lipgrade Assictant 10g

You must have defined
|the customer prioe to
creating a project for that

customer. Mo dify Project Upgrads Assistant for 1159
Existing projects can be Customer Name E Praject Name Praduct Action
viewed in the lowear =4
portion of the screen. Apgs MainkPH 11.5.10 Project =
_/J Apps Databaze Upgrads 10g @
teste @
leste 2 Edil
l Migracho para 11.5.10
tiedamig @
Grace Upgrade DB
Upg 9210101 @
Andonio 11510 Upgrads @
[T el | w
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Create Project NCOAUG
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CORPORATION

ORACLE
Vision Corporation - Apps MaintPK 11.5.10 Project #)

Apps MaimPE Demo Vgl

Modity Project Deline Nodes Hepors
Define Hodes

Configuration Lsar Admin

Lise this form to defing
the nades for your Project Details
roject. Specify the node
ﬂﬂajdtr infgrl‘r‘ltgim‘l and Customer Name Project Name Product Upgrade  Upgrade Remote Eof
attnbute values for each
node type. When all Wigsion Corporation Apps MaintPk 11.5.10 Praject Maintenance Pack Assistant for 11.5.10 11.56.9 11.5.10 eol?
nodes types are defined,
complete the node
configuration by pressing

From Ta Home

the CONFIGURE button.
Manually Enter Node|s) A

You have completad the -
node configuration when Fully Gualified Hostname FTHNIEYB LS O BYC 06
the status of the project Username vis1159
is CONFIGURATION
COMPLETE Platform Sun Solwiz W

_/j Remote Access Typa Foemobe Shell | w

Hode Typais)
11} Adriristralion Node
(To select more than one, use the CTRL key.)

Action
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T User Admin-Add user COAUG
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Maintenance Wizard P 2 )

SISADMEN

Configuration

Assign Proj Admin Aler User Sialus

View Users

new users and assign
ey
EUSPARVIICES Ussrmame {il.e. John Doej

User 1D (Emall Addiess)

Password

Re-enter Passworid

Action
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User Admin-Role

CORPORATION Noarh CinTrat ORacis Apps Usir Grour

Maintenance Wizard A\ 1)

SYSADMEN m Change Password

Rale

Select a role from the 3
cholces shown. Select Rale

iflmonmr Filter E

The Project
Adrministrator role
enables you to modify
the project and node EEnglneer Sedect CustomerFroject w
configuration infarmation :
for the selected project.

;F'ruject Administrator | Select CustomerProject i

The Engineer role
enables you to process
steps for the selected
|project.
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Project Configuration NCOAUG
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Maintenance Wizard

S AN

Customer Projecis Adminisiration LinvePatch Lneupdoe
Administration Options

Llzer Adrmin

Reporis Interface

These options affect all

users and instances, so (EOFAdmin ]

it is impartant to

; ; Login Restrictions Aforw all users io Login w
exercise caulion when = =
changing their values, Frocessing Restrictions Allow Processing W
Step Filter Do niot uze filler |

You may also delete
enfire customers and Budit Audi On ¥
|projects in this screen, =

_/" Marking for "Not Required™ Staps | show Gho-buster s

Updare (Al Projects) EI

Delete Custamer

|'E'|iﬁl omer Hame Action

|Genara| Dynamics

Delate Project

Customer Name Project Hame Action |

Andrea - Apps Upgrade  Upgrade 11.5.4 to 11.5.10
Andrea Upgrade DB DB Upgrade .
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BT Live Update NCOAVG

Roles

User Admin

SYSADKIN

Customer | Projects | Administration | LivePalch = Lhe Interface

Liveupdate

pdate  Reports

Usa these functions ta S
propagale code changes Project Liveupdate

1o exieting projects. ‘Fmiut 1o Liveupdate Seect Proect ¥

projects al once. Liveupdate All Projects

i : Liveupdate All Projects
Existng projects wilno (This may take fime basad on number of projects defined.)

484 the effects of 2
LivePatch un
Liveupdate 15 run.

All users should lagout to avold ignorable emors,

/
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AT Reporting NCOAVG

Following reports are available:

=Customer Projects

*Projects Assigned

*Node Configuration Details
»Project Configuration Details
=Responsibility Assignments

=Audit Trall
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WiSYl  Availability- Application  |aeEtig

Upgrades to 11i via the Upgrade Assistant for Release 11.5.10 product. This

includes:

=10.7 SmartClient to 11.5.10.2
=10.7 Character to 11.5.10.2
=10.7 NCA t0 11.5.10.2
=11.0.3t0 11.5.10.2

Upgrades within 11i via the Maintenance Pack Assistant for 11.5.10 product.

This includes:

=11.5.3 or higher to 11.5.10.2

14

RRRRRR



WiSYl  Availability- Application  |aeEtig

Upgrades to Release 12 via the Upgrade Assistant for Release 12 product.

This includes:
=11.5.8 or higherto 12.1.1

Upgrades within R12 via the Release Update Pack Assistant 12 product.

This includes:
=12.0.0 or higher to 12.0.6

Upgrades within R12 via the Maintenance Pack Assistant R12 product. This

includes:

=12.0.0 or higher to 12.1.1
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ﬁl‘ Availability- Database NCOAUG

RDBMS upgrades for Applications customers via the Applications Database
Upgrade Assistant 10g and 11g products. This includes:

=8i t0 10.2.0.3
=0i t0 10.2.0.3
=0.2.0.8t011.1

=10.10r10.2to 11.1
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¥.i1) How it is Supported? NCOAUG

=Just log a SR and select “Maintenance Wizard” in the “Product” list of

values

=QOracle Support service engineers are available to assist you in
resolving any problems you may encounter during the upgrade

pProcess.
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ﬁl‘ Questions and Answers  fudethe

Questions and Open Discussions

Contact Information

Praveen Kumar

Email: prkumar@astcorporation.com Presentation Copy

www.astcorporation.com/papers/ncoaug
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