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What is Maintenance Wizard?
Oracle Maintenance wizard is a self service upgrade tool.

Guides methodically and repeatedly through upgrade process.

Its free for Oracle EBS customers with standard Product Services Contract with 

Oracle

Available for download through Support. http://oracle.com

Can be used for database as well application upgrade. 
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Why use OMW?
Complete process management

Guided  through upgrade steps

Configuration automation

Status reporting

Allow role based configuration for multiple users.

Inbuilt tools  for:

Live patching

Easy log viewing 

Repeatable process from Development to Production instance
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Key Features
Available on multi-tier platform

Secured remote access

Multi configuration  like development , test production , etc can be 

defined.

Customizable

Multi-user and multi-role

Reporting

Presenter
Presentation Notes
Available on following platform:

Sun Solaris

HP

AIX

Linux

TRU-64

Secured Remote Access

Remote Shell (RSH)

Secured Shell (SSH)

Multi system 







6

Upgrade Lifecycle

Create 
Users

Create 
Project

User Admin

Assign 
Project Admin

Modify 
Projects

Perform 
Upgrade

Customize 
Task

Sys 
Admin

Project 
Admin

DBA/ 
Developer



7

Create Project
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Create Project
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User Admin-Add user
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User Admin-Role
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Project Configuration
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Live Update



13

Reporting
Following reports are available:

Customer Projects

Projects Assigned

Node Configuration Details

Project Configuration Details

Responsibility Assignments

Audit Trail
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Availability- Application

Upgrades to 11i via the Upgrade Assistant for Release 11.5.10 product. This 

includes: 

10.7 SmartClient to 11.5.10.2 

10.7 Character to 11.5.10.2 

10.7 NCA to 11.5.10.2 

11.0.3 to 11.5.10.2 

Upgrades within 11i via the Maintenance Pack Assistant for 11.5.10 product. 

This includes: 

11.5.3 or higher to 11.5.10.2 
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Availability- Application

Upgrades to Release 12 via the Upgrade Assistant for Release 12 product. 

This includes: 

11.5.8 or higher to 12.1.1 

Upgrades within R12 via the Release Update Pack Assistant 12 product. 

This includes: 

12.0.0 or higher to 12.0.6 

Upgrades within R12 via the Maintenance Pack Assistant R12 product. This 

includes: 

12.0.0 or higher to 12.1.1 
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Availability- Database

RDBMS upgrades for Applications customers via the Applications Database 

Upgrade Assistant 10g and 11g products. This includes: 

8i to 10.2.0.3 

9i to 10.2.0.3 

9.2.0.8 to 11.1 

10.1 or 10.2 to 11.1 
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How it is Supported?

Just log a SR and select “Maintenance Wizard” in the “Product” list of 

values

Oracle Support service engineers are available to assist you in 

resolving any problems you may encounter during the upgrade 

process.

Presenter
Presentation Notes
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Questions and Answers

Questions and Open Discussions

Contact Information

Praveen Kumar
Email:  prkumar@astcorporation.com Presentation Copy

www.astcorporation.com/papers/ncoaug
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