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Personalization Overview

• Change the look-and-feel of the self service 
user interface:

• Hide or display fields / regions
• Change field labels
• Require fields
• Add links, images, tips, default values
• Corporate branding
• Reorder fields



Personalization Overview

• Personalizations are NOT customizations
• Personalizations are self service user 

interface configurations
• Personalizations are fully portable during 

upgrades
• Personalizations can be created by functional 

team members



Personalization vs. Extension

• Extensibility goes beyond what is available 
with personalizations by allowing the user to 
customize the self service user interface :

• Add new content
• Add new business logic
• Extend or override existing logic



Benefits of Personalizations

• Meet business requirements by configuring 
user interface for many self service 
applications

• Requires minimal technical knowledge to 
personalize many items / forms

• Upgradeable
• Portable
• Translatable 



Personalization Levels

• Personalizations can be applied at various 
levels:

• Function
• Localization
• Site
• Organization
• Responsibility

• Cumulative from lowest to highest



Item / Region Attributes
• Rendered
• Prompt
• Read Only
• Required
• Destination URI
• Initial Value
• Maximum Length
• Tip Message Name
• Tip Type



Before You Personalize
• Plan, Plan, Plan

• Document, Document, Document

• Use out-of-the-box screenshots and a red pen
• Use the Function details in the setup guides
• Use About this Page functionality

• Use checklists
• Use screenshots
• Capture document name 
• Capture personalization context



Functions - Overview

• Document Name and Description
• Menu and Function Names
• Configurable Tips and Instructions
• Flexfields
• Seeded Function Level Personalizations

• Documented in the implementation and / or 
user guides

• For each document (self service page):



Functions - Document Name & 
Description



Functions - Menu and Function 
Names



Functions - Configurable Tips & 
Instructions



Functions - Flexfields



Functions – Seeded Function 
Level Personalizations



About this Page - Link



About this Page – Page Tab



About this Page –
Personalization Tab



About this Page – Profiles Tab



About this Page – Patches Tab



Enable Personalizations
• Enable personalize links by setting the profile 

Personalize Self-Service Defn = Yes       
(Note: Using Functional Administrator responsibility.)



Personalize Page Links



Personalization Context
Document Name:

/oracle/apps/irc/vacancy/webui/VacNewDetsPG



Personalization Structure



Personalization Structure
TIP In simple view mode, some items or regions may not be visible 

in the page structure and the reorder or create icon may be 
disabled for certain nodes. Please switch to complete view 
mode if you need full personalization capabilities over all items 
and regions.



Hide a Field – Before & After

Before After



Hide a Field – How To
• Find field in Personalization Structure and select the 

Personalize icon

• Set “Rendered” attribute to “false”

• Select Apply (button) and Return to Application (link) 



Display a Field – Before & After

Before After



Display a Field – How To
• Find field in Personalization Structure and select the 

Personalize icon

• Set “Rendered” attribute to “Inherit” or “true”

• Select Apply (button) and Return to Application (link) 



Rename a Field – Before & After

Before After



Rename a Field – How To
• Find field in Personalization Structure and select the 

Personalize icon

• Set “Text” attribute to “General Description”

• Select Apply (button) and Return to Application (link) 



Require a Field – Before & After

Before After



Require a Field – How To
• Find field in Personalization Structure and select the 

Personalize icon

• Set “Required” attribute to “yes”

• Select Apply (button) and Return to Application (link) 



Make a Field View Only  –
Before & After
Before After



Make a Field View Only –
How To
• Find field in Personalization Structure and select the 

Personalize icon

• Set “Read Only” attribute to “true”

• Select Apply (button) and Return to Application (link) 



Default a Value – How To
• Click on the personalize icon of the item 
• Provide value for “Initial Value”
• Required Item Styles:

• MessageTextInput (Datatypes - VarChar, Date, 
Number) - Text, Date, or Number Input fields

• MessageLOVInput - List of Values
• MessageCheckBox - Check boxes
• MessageChoice – Poplist
• MessageRadioButton - Radio button
• MessageRadioGroup - Radio group



Default a Value – How To 
(continued)
• Required Profile Option values:

• FND: OA:Enable Defaults = Yes
• Disable Self-Service Personal = No
• May require a bounce of the Apache

• Limitations:

• Not possible on all pages / fields.  For example, 
can only default on the first page of Create 
Vacancy



Create Links – Before & After

Before After



Create Links – How To
• Find field in Personalization Structure and select the 

Create Item icon

• Select Apply (button) and Return to Application (link) 



Create Notes – Before & After

Before After



Create Notes – How To
• Find field in Personalization Structure and select the 

Create Item icon

• Select Apply (button) and Return to Application (link) 



Reorder Items – Before & After
Before

After



Reorder Items – How To
• Find field in Personalization Structure and select the 

Reorder icon

• Select Apply (button) and Return to Application (link) 



Create Button – Before & After

Before After



Create Button – How To
• Find field in Personalization Structure and select the 

Create Item icon

• Select Apply (button) and Return to Application (link) 



Standard Messages

• Date Format

• Short Tip

• Long Tip



Alter Standard Messages –
How To
• Functional Administrator > Core Services > 

Messages >> Click on the Update icon

• Most standard messages can be altered
• Search by message text – use wildcards (%)
• May need to run Generate Messages 

(System Administrator)



Personalizing Descriptive 
Flexfields – Before & After
Before After



Personalizing Descriptive 
Flexfields – How To
• Display / Hide all defined attributes by setting 

“Rendered” to “true” / “false” and leave the Flex 
Segment List field blank

• Display selected attributes by setting “Rendered” to 
“true” and in the Flex Segment List enter: 
context1|segment6|segment8



Delete Personalizations

• Personalizations are sometimes trial and 
error or may erroneously make an entire 
page inaccessible

• There are several methods to find & delete 
unwanted personalizations



Delete Personalizations - 1

• Using System Administrator (or Functional 
Administrator) - Note:304670.1 “How to 
remove an OA Framework personalization”

• Set “Disable Self-Service Personal” profile option to 
“Yes” which temporarily turns off personalizations

• Navigate back to personalized page and you should 
be able to delete / change the item

• Reset profile option “Disable Self-Service Personal”
to “No”



Delete Personalizations - 2

• In Application, select Personalize Page, then 
Manage Levels Button

• Or use Functional Administrator -
Personalization tab, Application Catalog sub-
tab, Find Personalization page (Document 
Name) and select Manage Personalizations

• Select Personalization and click Delete button



Delete Personalizations -
2 continued
• Used to delete personalizations that make a 

page inaccessible



Delete Personalizations - 3

• Run the following sql commands and then 
bounce the Apache:

set serverout on;
exec
jdr_utils.listcustomizations('/oracle/apps/product/subcategory/PageName'');

exec 
jdr_utils.deletedocument('/oracle/apps/product/subcategory/Personalization
Level/PersonalizationID/PageName');



Looks Like Personalizations
• Some changes require changes to menus

• System Administrator > Applications > Menu 
or Functional Administrator > Core Services >  
Menus

• Modify the text on a tab
• Remove a tab
• Remove a side menu

• Create a copy of the seeded menu
• Modify new menu as required
• Link to your user defined responsibility



Other Profile Options

• FND: Personalization Region Link Enabled  -
Enables personalization links above each 
region

• Self Service Accessibility Features -
Set to ‘None’ to add formatting



Item / Region Search

• Use Edit > Find



Personalize Page Scrolling

• Select Apply (button) and Return to Application (link) 

• Ctrl + End



Activate / Deactivate 
Personalizations



A Little More Technical

• Migrate Personalizations from instance to 
instance (See Note 370734.1)

• Change The Oracle Product Logos In Self 
Service Screen (See Note 405684.1)

• Potentially add fields not already listed in the 
Personalization Structure list (See Note 
461945.1) - Review Attributes of View 
Objects



Resources

• OA Framework Personalization and 
Extensibility Guide (Metalink Note 236618.1)

• OAF Personalizations and Extensions -
Techniques with HCM product examples 
(OHUG Spring 2008 presentation)

• Metalink



Questions and Discussion


